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Rolling Hills Country Club 
McMurray, Pennsylvania 


hirty-two persons from six CMAA 

T chapters attended a regional 
meeting in September at Pittsburgh 

Most activities were conducted at 


Churchill Valley Country Club. where 
Anthony 


+} 


Donadeo was host, but at 
ve start of the two-dav meeting some 
nanagers accepted the invitation of 
CMAA Director Harry Gray to play 
golf at Oakmont Club, site 
~ the 1973 U.S The brave 
competitors led onto the 
CMAA Vice-President Gerald Mar 
latt, learned that what they had heard 


ountry 
Open 


course by 


und read about Oakmont was tru 
After a superb dinner at Churchill 
Valley Mr Marlatt Northmoor 
Country Club, Highland Park, Illinois 
showed slides of Hawaii, site of the 
1973 CMAA Conference in February 
Education was the main business 
the next day, as arranged by Mr 
Gray, regional meeting chairman. The 
speakers: Dr. Robert Moore, CMAA 


Index of 1972 


ACCOUNTING 
see Financial Management) 


ACTIVITIES 


see Parties, Special Functions 
BAR SERVICE 
see Beverages 
BEVERAGES 
Coffee, Tea and Good Taste, p. 23 
Mar 
Beverage Control: How Much Is 
Enough?, p. 24, Aug 
Off the Back Bar, p. 29, Aug. 
Meeting “The Problem,” p. 32, 
Aug 
Holiday Spirits: Beverages for Gift 
Counter Sales, p. 50, Nov.; p 
44, Dec 


CLUB OPERATIONS, GENERAL 


Country Club for “a Different Kind 
of Market,” p. 46, July 

Minnesota Managers Find No Two 
Clubs Alike, p. 48, July 

Meeting Members More than Half- 
way, p. 15, Dec. 


CMAA 


Three Run for Secretary-Treasurer 
ot CMAA, p. 18, Jan. 


Committeemen and lecturers at the CMAA regional meeting at Pittsburgh (from 


left): A. J. “Don 
Gilmer, Department of Psychology, 


Donadeo, Churchill Valley C.C., host manager; Prof. B. von Haller 
Carnegie-Melion University; 
Fox Chape/ G.C., president of the Pittsburgh CMAA Chapter; Dr 


Anthony Melle 
Robert Moore 


CMAA educational director; Anne Spaeth, Congressional Club, Washington, D.C.; 
Arthur Iredell of Harris, Kerr, Forster & Co.; and Harry Gray, Oakmont (Pa.) C.C.., 
meeting chairman and a CMAA national director. 


educational director Anne 
Club Washington 
Iredell partne n the 


Harris Ker 


Spaeth 
Congressional 
DA Arthur E 


accounting firm of 


Forster and Co and Prof. B 
Haller 


( h logy 


Gilmer Department of 


Carnegie-Mellon University 


Club Management Articles 


CMAA Conference Social Sched 
ule p. 18, Jan 

Dean Rusk Leadoff 
CMAA Conference 
16, Feb 

CMAA Judges Pick Best Clubs in 
SAC, p. 43, Feb 

CMAA Conterence n a 
Memorable, p. 54, Apr 

CMAA “Meeting Challenges Suc- 

p. 88, Apr 

Toward New Horizons after “the 
Change,” p. 92, Apr 


Spe aker in 
Lineup, p 


Word 


cessfully 


Education, Communica 
tions, Research, p. 94, Apr. 

Did We Ladies Ever Have Fun in 
Atlanta!, p. 98, Apr 

Keynote, Luncheon Speaker Notes 
p. 104, Apr 

Eighteen CMAA Ce 
Formed, p. 130, Apr 

CMAA Committee Reports, p. 195, 
Apr 

CMAA Near Approval of Written 
Exam for “CCM,” p. 16, May 

CMAA Management 
1972, p. 30, May 

Charter Flights Set for CMAA Con- 
ference, p. 32, May 

“Mini 


Pushing 


ymmittees 


“Team” for 


Staging a 
16. May 


Conference,” p 


CMAA Workshop Schedule 
July 

Thirteen Named CMAA 
Directors, p. 34, July 


p. 34 
Regional 


Houston University to Aid CMAA 
n Education, p. 41, July 

Honolulu? Do It! (For Your Mem 
bers’ Sake). p 38. Se pt 

CMAA Offers Variety of Plans for 
Conference Travel, p. 42, Sept 

Attend CMAA Regional 

in Denver, p. 52, Sept 


Managers 
Vancouver in ‘75 for CMAA 

Conference, p. 53, Sept 

Some of What's Ahead at Honolulu 
Conference, p. 32, Oct 

What Club Presidents Expect of a 
Manager (CMAA 
58. Oct 

Look Now! There Won't Be Time 
in Honolulu, p. 38, Nov 

CMAA Will Return to Paradise, p. 
18, Dee 

Texas CM's Entertain 180 in Dal 

19, Dex 

Pittsburgh Is Host to Six CMAA 
Chapters, p. 50, Dec 


Regional), p. 


las, p 


COMPUTERS 


see Financial Management) 


CLUB MANAGEMENT 





Pittsburgh Is Host to Six CMAA Chapters 


By ADOLPH DONADEO, CCM 
Rolling Hills Country Club 
McMurray, Pennsylvania 


hirty-two persons from six CMAA 

T chapters attended a regional 
meeting in September at Pittsburgh 

Most activities were conducted at 


Churchill Valley Country Club. where 
Anthony 


+} 


Donadeo was host, but at 
ve start of the two-dav meeting some 
nanagers accepted the invitation of 
CMAA Director Harry Gray to play 
golf at Oakmont Club, site 
~ the 1973 U.S The brave 
competitors led onto the 
CMAA Vice-President Gerald Mar 
latt, learned that what they had heard 


ountry 
Open 


course by 


und read about Oakmont was tru 
After a superb dinner at Churchill 
Valley Mr Marlatt Northmoor 
Country Club, Highland Park, Illinois 
showed slides of Hawaii, site of the 
1973 CMAA Conference in February 
Education was the main business 
the next day, as arranged by Mr 
Gray, regional meeting chairman. The 
speakers: Dr. Robert Moore, CMAA 


Index of 1972 


ACCOUNTING 
see Financial Management) 


ACTIVITIES 


see Parties, Special Functions 
BAR SERVICE 
see Beverages 
BEVERAGES 
Coffee, Tea and Good Taste, p. 23 
Mar 
Beverage Control: How Much Is 
Enough?, p. 24, Aug 
Off the Back Bar, p. 29, Aug. 
Meeting “The Problem,” p. 32, 
Aug 
Holiday Spirits: Beverages for Gift 
Counter Sales, p. 50, Nov.; p 
44, Dec 


CLUB OPERATIONS, GENERAL 


Country Club for “a Different Kind 
of Market,” p. 46, July 

Minnesota Managers Find No Two 
Clubs Alike, p. 48, July 

Meeting Members More than Half- 
way, p. 15, Dec. 


CMAA 


Three Run for Secretary-Treasurer 
ot CMAA, p. 18, Jan. 


Committeemen and lecturers at the CMAA regional meeting at Pittsburgh (from 


left): A. J. “Don 
Gilmer, Department of Psychology, 


Donadeo, Churchill Valley C.C., host manager; Prof. B. von Haller 
Carnegie-Melion University; 
Fox Chape/ G.C., president of the Pittsburgh CMAA Chapter; Dr 


Anthony Melle 
Robert Moore 


CMAA educational director; Anne Spaeth, Congressional Club, Washington, D.C.; 
Arthur Iredell of Harris, Kerr, Forster & Co.; and Harry Gray, Oakmont (Pa.) C.C.., 
meeting chairman and a CMAA national director. 


educational director Anne 
Club Washington 
Iredell partne n the 


Harris Ker 


Spaeth 
Congressional 
DA Arthur E 


accounting firm of 


Forster and Co and Prof. B 
Haller 


( h logy 


Gilmer Department of 


Carnegie-Mellon University 


Club Management Articles 


CMAA Conference Social Sched 
ule p. 18, Jan 

Dean Rusk Leadoff 
CMAA Conference 
16, Feb 

CMAA Judges Pick Best Clubs in 
SAC, p. 43, Feb 

CMAA Conterence n a 
Memorable, p. 54, Apr 

CMAA “Meeting Challenges Suc- 

p. 88, Apr 

Toward New Horizons after “the 
Change,” p. 92, Apr 


Spe aker in 
Lineup, p 


Word 


cessfully 


Education, Communica 
tions, Research, p. 94, Apr. 

Did We Ladies Ever Have Fun in 
Atlanta!, p. 98, Apr 

Keynote, Luncheon Speaker Notes 
p. 104, Apr 

Eighteen CMAA Ce 
Formed, p. 130, Apr 

CMAA Committee Reports, p. 195, 
Apr 

CMAA Near Approval of Written 
Exam for “CCM,” p. 16, May 

CMAA Management 
1972, p. 30, May 

Charter Flights Set for CMAA Con- 
ference, p. 32, May 

“Mini 


Pushing 


ymmittees 


“Team” for 


Staging a 
16. May 


Conference,” p 


CMAA Workshop Schedule 
July 

Thirteen Named CMAA 
Directors, p. 34, July 


p. 34 
Regional 


Houston University to Aid CMAA 
n Education, p. 41, July 

Honolulu? Do It! (For Your Mem 
bers’ Sake). p 38. Se pt 

CMAA Offers Variety of Plans for 
Conference Travel, p. 42, Sept 

Attend CMAA Regional 

in Denver, p. 52, Sept 


Managers 
Vancouver in ‘75 for CMAA 

Conference, p. 53, Sept 

Some of What's Ahead at Honolulu 
Conference, p. 32, Oct 

What Club Presidents Expect of a 
Manager (CMAA 
58. Oct 

Look Now! There Won't Be Time 
in Honolulu, p. 38, Nov 

CMAA Will Return to Paradise, p. 
18, Dee 

Texas CM's Entertain 180 in Dal 

19, Dex 

Pittsburgh Is Host to Six CMAA 
Chapters, p. 50, Dec 


Regional), p. 


las, p 


COMPUTERS 


see Financial Management) 


CLUB MANAGEMENT 





CONSTRUCTION 


Air Structures for Year-Round Play, 
p. 30, Aug. 

“Love” and Quiet at the K.C. Rac 
quet Club, p. 49, Mar. 


DATA PROCESSING 


(see Financial Management) 


EQUIPMENT 

New Communications System Pays 
for Club, p. 32, Jan. 

Bell Ringers: Successful Equip- 
ment, Remodeling Ventures, p. 
2A, Oct. 

Selecting Glassware: No Time for 
Snap Judgments, p. 54, Oct. 


FINANCIAL MANAGEMENT 


Profit Planning and 
Clubs, p. 18, Feb. 

Controlling Uncontrollable 
p. 60, Apr. 

Learning to Live with the Tax Re- 
form Act, p. 19, May 

Two-System Approach to Compu- 
ter Billing, p. 22, June 

Club Likes ‘Lock-Box Agreement’ 
with Bank, p. 50, July 

Beverage Control: How Much Is 
Enough?, p. 24, Aug. 

Packaging Party Entertainment, p. 
18, Nov. 

The Club Budget, p. 25, Dec. 


Control for 


Costs, 


FOOD OPERATIONS 


Raise the Sale!, p. 21, Feb. 

Making the Food Department 
Stand on Its Own Merit, p. 22, 
Feb 

Establishing the Meal Allowance, 
p. 26, May 

Controlling Staff Meals in Clubs, p. 
28, May 


FOOD PREPARATION 


Beverly Anderson Visits Thorngate 
Country Club, Deerfield, Ill, p. 
26, Jan. 


Foods of the Future, p. 62, Apr. 


Beverly Anderson Visits the Mis- 
souri Athletic Club, St. Louis, p. 
20, May 

Sea Food Stronghold 14 Stories 
over Albuquerque, p. 26, June 

Beverly Anderson Visits the Sunset 
Club, Seattle, p. 26, July 

Food Suggestions from “the Best,” 
p. 28, July 

Beverly Anderson Visits the Denver 
Club, p. 26, Sept. 

Beverly Anderson Visits Oahu 
Country Club, Honolulu, p. 22, 


Dec. 


FOOD SERVICE 


Adjusting to Changing Dinner Hab- 
its, p. 31, Oct. 


DECEMBER 1972 


FURNISHINGS 
Proper Installation: A Key to Long- 
er Carpet Life, p. 20, Oct. 
Review of Carpet Fiber, 
Construction, p. 60, Oct. 
Mat/Matting Protection for 
Floors, Carpeting, p. 66, Oct. 


Fabric 


GOLF 


“Short Course” Golf Establishing a 
Trend, p. 20, June 

Number of Private Golf Courses 
Grows Despite Economy, p. 21, 
June 


GOLF CARS 


The Charge of the Golf Car Bat- 
tery, p. 52, Feb. 

1973 Golf Car Buyer's Guide, p. 20, 
Sept. 

Gas vs 
Sept. 

Selecting the Right Car for Your 
Course, p. 24, Sept. 

A Golf Car's Plea, p. 58, Sept. 

A Case for Golf Car Leasing by 
Clubs, p. 24, Nov. 


Electric Golf Cars, p. 22, 


GOLF COURSE CARE 


What CM’s Should Know to Protect 
the Golf Course, p. 20, June 


GRATUITIES, TIPS 


Tips: To Whom Do They Belong, 
p. 14, Mar. 


INTERIOR DESIGN 


see Remodeling) 


LABOR 


Collegians Can Fill Summer Staff 
Void, p. 51, Jan. 
Personnel Problems, p. 20, Jan 
Personnel Problems, p. 24, Feb. 
Management Mistakes, p. 72, Apr 
Personnel Problems, p. 14, June 
Solving Staff Problem with Two- 
job Workers, p. 23, July 
Personnel Problems, p. 64, Oct. 


LEGAL RULINGS, INTERPRETA- 
TIONS 


(see Legislation) 


LEGISLATION 


Price Freeze Capsule from NCA, 
p. 16, Jan. 

Are Your Employee Health and 
Safety Standards Adequate?, p. 
24, Jan. 

Industry Ponders Elks Decision, p 
52, Feb. 

Some Price Control 
Clubs, p. 16, Mar. 
Federally-Funded Insurance Is Re- 

vised, p. 18, Mar. 

What's Happening to Your Civil 
Rights?, p. 76, Apr. 

NCA/CMAA Tax Clinic, p. 110, 
Apr. 


Relief for 


Toward Easing Rules on Outside 
Business (NCA), p. 118, Apr. 

Wage and Hour Law Review 
(NCA), p. 122, Apr. 

Latest on Price Controls, p. 49, 
May 

Tips About Egg Inspection Act, p. 
40, June 

Court Decision: A Reprieve for 
Many Private Clubs?, p. 20, 
July 

IRS Rules on Deductibility of Club 
Dues by Corporations, p. 16, 
Sept. 

Another Irvis Case, Another Dilem- 
ma, p. 52, Oct. 


LIQUOR 


(see Beverages) 


MANAGEMENT, GENERAL 


Running an Efficient Country Club, 
p. 22, Jan. 

Are Your Employee Health and 
Safety Standards Adequate?, p. 
24, Jan 

How to Handle Your 
Manager, p. 28, Jan. 

Management Structure: The Key to 
Efficiency, p. 50, Jan. 

Cost Control: Catching the Time 
Thief, p. 49, Feb. 

Five Ways to Alienate Your Mem- 
bers, p. 26, Mar. 

Club Members Must Face Reality, 
p. 58, Apr. 

Performance, Potential: How Do I 
Rate?, p. 59, Apr. 

Past Presidents of CMAA Offer Ad- 
vice, p. 84, Apr. 

NCA Speakers Discuss Problems 
Old, Problems New, p. 114, Apr. 

What Is a Manager Worth?, p. 117, 
Apr. 

What's Behind the Title “General 
Manager?,” p. 126, Apr. 

Management by Objectives in Pri- 
vate Clubs, p. 24, May 

Greener Pastures: Are They?, p. 32, 
July 

Meeting 
Aug. 

Viewing Club Management As a 
Team Sport, p. 34, Oct. 


Assistant 


“The Problem,” p. 32, 


MEDICAL EMERGENCIES 
Caring for the Heart Attack Victim, 
p. 22. Nov. 
MEMBERSHIP DEVELOPMENT 


Increasing the Membership: How 
Three Clubs Did It, p. 31, Sept. 
Requisites for Increasing Member- 

ship, p. 34, Sept. 


MILITARY CLUBS, GENERAL 


Military Club Seminar Draws from 
10 Bases, p. 48, June 

SAC Club Managers Meet in Oma- 
ha, p. 59, Nov. 


51 





Roth Young: one call 
puts you in over 
20 U.S. job markets. 
(Country Od GM te $25 

Club & = endominiums 
te $20™ 
te $20 
te $20M 
to $18 
to $18™ 
te $15 
te $15M 
te $136 
te $14¢ 


“Rothyoune 


We Know the Right People 


FEE Pale BY COMPANY AGENCIES COAST TO CoasT 
(404) 577-4970, SOSTOM, Mass. (617) 


Otwver. c 
968-7300, WOUSTON, Tex (713) 645-4827 INDIANAPOLIS, 
CITY. Mo (816) 474-8510 
wimrns, | 


. (4.4) 273.1880, MINNEAPOLIS 
Mina_{612) $20-0494, MW YORK, N.Y. (212) 689-8020. 
PHILA. Pa. (215) 568-4 10, ST. LOUIS Mo . (314) 726 
0500, SAM FRANCISCO, Calif. (415) 391.3865. SEATTLE 
Wash _ (206) 622-9100, BASH..DC (202) 638-0305 





CLUB MANAGER AVAILABLE 
Manager seeks en ployment in East- 
ern States, preferably New Jersey 
Expertly qualified to manage prepara 
tion of banquets, supervise kitchen 
bar and food preparation. 25 years 
experience. Living quarters needed 
State salary. Presently employed as 
manager of 500 member club. Reply 
to Box 52-G, % CLUB MANACGE- 
MENT, 408 Olive, St. Louis, Mo. 
63102 








CLUB MANACER 


Midwest fraternal and social organization, 
5,000 plus members, seks personable man 
ager, knowledgeable in all phases of club 
work. Demonstrated extewive experience in 
food, beverage, monnel and party ar- 
rangements. Age 45. talary $15, up 
depending on qualificati ns. Medical-hos- 
Pie life insurance and  ctirement policy 
nyt vacation Sead ' 
Box 53-G, % Ci . 
eNT. 408 Olive, St. Louis, Mo. 63102 
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10, lune 
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50, July 
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Live Theater in the Club, p. 28, 
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Improving a Yacht Club’s View 
point, p. 50, Feb. 

Keeping Up-to-Date in Kansas 
City, p. 24, Mar. 

Modern Club Decor, p 56. Apr. 
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Lighting for Mood and Function, 
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CMAA 1972 Profile of a Club Man 
ager, p. 26, Aug. 
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see Legislation) 
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Swimming Pool Maintenance 
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GENERAL MANAGER WANTED 


for privately owned golf club in 
Southern Florida. Need man with 
strong golf management experience as 
well as food and beverage. Generous 
salary dependent on experience. Sen 
resume to Box 55-G, % CLUB MAN- 
AGEMENT, 408 Olive. St. Louis, Mo. 
63102 














COUNTRY CLUB MANAGER 
WANTED 


$44 million dollar Country Club is 
under construction in Dallas and is 
presently looking for a ‘op-flight man- 
ager. Further details will be given on 
request Reply if interested to Ray 
Ratcliff, P.O. Box 20955, Dallas, Tex- 


as 75220 





MANAGER WANTED 


Top notch shore club in Westchester 
County seeking manager. Demonstrat- 
ed skills required in food purchasing, 
cost conte personnel supervision 
and accounting. Facilities include 
year round dining room operation, 
marina, tennis, pool and beach fa- 
cilities. Write Box 54-G, % CLUB 
MANAGEMENT, 408 Olive, St. 
Louis, Mo. 63102 











WANTED 
Assistant Manazter Country Club in 
East. Salary open, send resume, food 
and beverage background to Mr. Emil 
Baraba, President, Cavaliers Country 
Club, Churchmans Road, R.D. #3, 
Newark, Delaware 19711 
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